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ANNUAL REPORT TO THE MEMBERSHIP

ON BEHALF OF THE BOARD OF DIRECTORS and
management we are pleased to present the annual report
to the members of Summerland Credit Union for the fiscal
year ending December 31, 2008.

The biggest topic this past year has certainly been the
global economic climate. =~ Consumers witnessed the
deterioration of economic conditions worldwide which
were fueled by a rapid and dramatic meltdown of the U.S.
economy. This was followed by unprecedented interest
rate reductions by all central banks including the Bank of
Canada in an attempt to stave off domestic recessions and
stimulate economies. As dismal as that may seem, there
is a silver lining. Today, Canadian financial institutions
are recognized as the strongest in the world. Government
oversight and regulation combined with prudent financial
practices has served to minimize domestic exposure. For
the consumer, new costs of borrowing and existing debt
costs continue to go down, increasing affordability and
positioning our economy, especially at the local level, to
weather the affects of this economic downturn.

FINANCIAL RESULTS

Summerland Credit Union had an excellent year in 2008
despite the economic climate. On the balance sheet,
assets grew by $9.3 million to $166,681,883. Loans were
relatively stable rising by $918 thousand for the year and
deposits rose by $8.1 million for the year. The credit
union’s capital position continues to grow and now is
significantly higher than Canadian banking industry
averages with retained earnings growing by $595,289 to
$7,466,249. This level of capital provides the credit union
with exceptional strength to withstand the challenges
under the current economic conditions.

On the income side, financial results remained strong
with consolidated income from operations prior to taxes,
adjustments, dividends and other comprehensive income
at $1,409,133. Asaresult, patronage rebates and dividends
were paid back to our members at an unprecedented 55%
of gross income which totalled $781,844 for the year.

OTHER ACTIVITIES

In keeping with our goal to reduce our environmental
footprint we continue to participate in the community
recycling program, save trees with our paper shredding
initiative and purchase high recycle content products
whenever possible. In a joint project with Shred-It BC, a
truck was brought to the branch to offer free shredding
of personal papers to residents of Summerland. We have
embarked on a digital imaging program that will reduce
our paper consumption as well as streamline service to

our members. Research is underway to implement new
services that will support our commitment to being an
environmentally responsible organization.

For ten days in October the credit union participated in
the Canadian Cooperative Association’s “Giving Credit
Where Credit is Due” women’s mentoring program
and welcomed Dora Korleke Lowortey of Ghana to the
credit union. Dora was able to take with her, knowledge
of credit union procedures and policies, enjoy our
wonderful community and make lasting friendships
while providing us with a better understanding of work
and home life in the small community of Begor, Ghana.

2008 marked the retirement of a long standing member
of our Board of Directors. Len Grant served as Director
for 18 years, six of those as Chairman of the Board. His
guidance, commitment and knowledge have helped to
make us the strong, viable organization we are today.
The Board, management and staff wish Len and his wife
Donna a wonderful retirement.

Summerland Credit Union was proud to be named one of
the "Best Companies to Work for in BC” by BC Business
Magazine for the second consecutive year. We were also
recognized as a finalist in the Best Bank/Credit Union
category by readers of Okanagan Life Magazine’s “Best of
the Okanagan Readers’ Choice Awards.”

Supporting the local community continues to be one
of our leading corporate values and we were pleased
to support many local events and initiatives this past
year. The Okanagan College Home for Learning, Agur
Lake Camp, local schools and the South Okanagan
Similkameen Medical Foundation are a few of the
organizations that were supported in 2008. Others are
highlighted further in this report.

We would not be where we are today without the
commitment and outstanding leadership of our board of
directors, the dedication of our tremendous staff and the
support and patronage of our members. As we begin our
65th year of service we know these strengths will carry
us through any upcoming challenges and look forward
to our collective future.

Thank you.

A Yeacene

Al Eden, Board Chair Kelly Marshall, CEO
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SUMMERLAND & DISTRICT
CREDIT UNION

Notice of 65th
ANNUAL GENERAL
MEETING

Summerland Recreation Centre
Banquet Room
8820 Jubilee Road East

Thursday April 30, 2009 at 5:30 p.m.

Refreshments will be served.
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Overall, our Member Rewards
Program has returned more than

$6 Million

to our members!

10% bonus on deposit interest

10% rebate on service charges

5% rebate on loan interest

5% dividends on Voluntary Equity Shares
5% dividends on Membership Shares

Over $780,000

of 2008 earnings were
shared with our members.

SUMMERLAND

CREDIT UNION

13601 Victoria Road North, PO Box 750, Summerland, BC VOH 1Z0

Tel 250-494-7181 Fax 250-494-4261
www.sdcu.com

Your Credit Union
in the
community

Watch for our staff Community Team
at events throughout the year, from
the Friends of the Garden plant sale
in the spring to winter’s Festival of

Lights tradition. As well, look for the

Summerland Credit Union tent which is
used at sponsored events or donated to
local groups and organizations
for their use.
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In 2008 we proudly supported...

* 911 and Friends * Action Festival ¢ Adult
Bursary Program ¢ Agur Lake Camp * Apple
Valley Cruisers ® Art Gallery ¢ BC Childrens’
Hospital ® BC Schizophrenia Society ¢ Blossom
Pageant ¢ Blossom Rod Run ¢ Canadian
Cooperative Association ® Cancer Society

e Children’s Festival ¢ Christmas Adopt a Family
* Community Foundation of the South Okanagan
* Cooperative Association of BC ¢ Crime Stoppers
e Curling * Elementary & Middle Schools ¢ Elvis
Festival Society ¢ Fall Fair » Festival of Lights

* Friends of the Gardens ¢ Giant’s Head Run ¢ Golf
* Home For Learning ® Kinettes and Kinsmen

* Kiwanis ® KVSR ¢ Lakeshore Racquets Club
 Master Gardeners Program ¢ Minor Baseball Assoc.
* Muscular Dystrophy Canada  Museum

* Neighbourhood Link ¢ One Person Project ¢ Orca
Swim Club ¢ Quest Society ® Read to Me Program

* Regional Science Fair ® Royal Canadian Legion ® SADI
* SCEDT e SO Horse Association * SOSMF (Medical
Foundation) ¢ Special Olympics ® Sportman’s Association
* Street Talk ¢ Success by Six ® Summerland Food Bank

* Summerland Minor Hockey Association ® Summerland
Secondary School ® Summerland Yacht Club ¢ SUN FM Miracle
Fund ¢ Variety Club e WOSO ¢ Youth and Senior Softball ® Youth Soccer



